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Committed Home HealthCare 

Scope Of  Practices 
Our office hours are from 9 AM to 5 PM, six days a week. However, 
our healthcare team - including nurses, physiotherapists, 
occupational therapists, and speech therapists - works on 
pre-arranged schedules, as agreed upon by families and approved 
by the DHA and insurance companies. For any questions, 
inquiries, or emergencies, we offer a 24/7 hotline.

Staff are eligible for overtime as needed and upon acceptance.

We serve the entire Dubai Emirate and can extend services to 
other Emirates upon request.

We provide continuous, part-time, or “intermittent” 
skilled nursing care:

Part-time or intermittent care is provided fewer than 7 days a 
week or less than 8 hours per day.

Continuous skilled nursing care is delivered by licensed nurses 
for 12 or 24 hours a day, either for a limited or extended period, 
depending on the patient’s condition and a written agreement 
with management and payers.

Our home health nurses offer direct care, while also educating 
patients and their caregivers on care practices. They oversee, 
assess, and evaluate the quality of care provided to ensure the 
best outcomes.



Care along the continuum – infant to geriatric 

Family Health Education. 

Nursing services that include: 
- Case management 
- Skilled Nursing Care 
- Home Health Assistant Care 
- Post-operative care (orthopedic, Obstetrics, 

Gynecology, Cancer, gastrointestinal, and all 
other surgeries) 

Advanced nursing care 
- Wound, Ostomy, and continence care 
- Post-partum and newborn care 
- Diabetic management and Insulin 

administration 
- Diabetic foot care 
- COPD care 
- Pain Management 
- Hypertension care, management and 

monitoring 
- Ventilators' dependent care

Rehabilitation services that include 
- Physical therapy 
- Speech therapy 
- Occupation Therapy 

The key functions of the 
CHHC models include:

Procedures and treatments, 
including but not limited to, 
the following:
- Skilled observation and assessment 
- Indwelling urinary catheter insertion, care 

and teaching 
- Wound Care 
- Venepuncture 
- Chest Physiotherapy (percussion and 

postural drainage) 
- Administration of intramuscular, 

subcutaneous injections and intravenous 
Therapy, 

- Ostomy and ileostomy care 
- End of life Care 
- NGT care 
- Gastrostomy care 
- Tracheostomy care 
- Care of Nebulization Therapy 
- Diabetic care 
- Administration of enema 
- Oropharyngeal Suctioning 
- Care of Mechanically Ventilated Patient 
- Administration of Total Parenteral 

Nutrition 
- Mobilization techniques 



Comprehensive Patient Care System: All staff operate within a total 
patient care system to ensure comprehensive coverage.

Staff Division: The staff is divided into teams or groups, assigned to 
cover morning, evening, and 24-hour services.

Flexible Staffing: The number of staff per group is adjusted based on 
the patient's needs and visit frequency. Staff numbers are revised 
weekly to ensure appropriate coverage for required patient care hours.

Case Management & Team Leadership: A case manager and team 
leader from each specialty manage staff arrangements and ensure 
proper coordination.

Nurse-Friendly Scheduling: The nursing schedule is designed to be 
nurse-friendly, ensuring both continuity of care and adequate rest 
periods for optimal performance.

Nursing Leadership: Nurses are led by a nurse manager and a team 
leader for each group, responsible for supervision and maintaining the 
continuity of care during each shift.

Shift Assignments: The nurse manager (NM) assigns roles to all staff 
and specialties for each shift, with periodic reviews to ensure efficient 
coverage.

Continuity of Care: The staffing plan is focused on ensuring 
continuous care from patient admission to discharge.

Optimized Staffing and Care Coordination at CHHC

Staff Availability 
The staffing at CHHC consists of:
Administrative staff   |  Registered Nurses 
Assistant/Practical Nurses   |  Nurses Aids 
Physical Medicine Specialist   |  General Practitioners 
Respiratory Therapist   |  Physiotherapists
Speech Therapist
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